Home care

Frequently asked questions
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Q: What is homecare?

A:Home care is support delivered in your
own home to help you live safely and
independently. It can include personal
care, domestic assistance, nursing, allied
health, and social support — tailored to
your needs.

Q: Who is home care suitable for?

A: Home care suits older people who
want to remain in their own home rather
than move into residential care, whether
they need a little help or more
substantial ongoing support.

Q: What services can be included?

A: Services can vary by provider and
funding type, but commmonly include
personal care (showering, dressing),
domestic help (cleaning, laundry), meal
preparation, transport, nursing, allied
health, and social support. The support
you receive is tailored to your individual
circumstances.

Q: Do the services on offer depend on my
location?

A: Yes. What's available can vary
depending on where you live, particularly
in regional or remote areas. Curtin
Heritage at Home provides services in
regional areas of WA. Please contact us
directly and we can speak with you
about your needs and the services we
offer.

Q: How is home care funded?

A:Home care in Australia is generally
accessed either through government-

subsidised programs or privately (fee-
for-service). Each pathway has different
eligibility, costs, and wait times — see our
separate FAQs on each program.

Q: How do | know which funding is right
for me?

A: The funding options available to you
will depend on your individual
circumstances and your personal
preferences. My Aged Care can provide
you with information about your eligibility
and funding options.

Q: Canlchoose my own provider?

A: Yes — you can choose or change your
provider. It is important you feel
comfortable with your provider and are
confident they can support you in a way
that works for you.

Q: Can home care be combined with
other types of support?

A: Yes — Homecare can complement
other services — for example, respite
care, allied health, or (later, if needed) a
transition into residential care.

Q: How do | get started?

A: You will need to arrange an
assessment through My Aged Care. You
can call us and we can provide you with
support to navigate the pathway..
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