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Q: What is the difference between 
retirement living and aged care?

A: Retirement living is independent living 
in your own apartment or villa, with 
maintenance taken care of. Aged care 
provides higher levels of personal or 
clinical support. Many people move into 
retirement living long before they need 
any care at all.

Q: What age do I need to be to move into 
a retirement living home?

A:  Retirement living is designed for 
people 55 years old and over.

Q: What does it cost to move into a 
retirement living home?

A: The cost depends on the home you 
choose.  There is an upfront entry cost 
and recurrent charges.  Exact costs can 
be confirmed.

Q: What is a Deferred Management Fee 
(DMF)?

A: Instead of paying the full cost of 
management and facilities upfront, you 
can defer a portion of the payment until 
you leave. It is deducted from your entry 
price when you eventually leave.

Q: What happens financially when I leave 
my retirement living home?

A: You or your estate will receive the 
proceeds minus any fees agreed to in 
when you first moved to your home.

Q:  Is there a cooling off period if I change 
my mind?

A: Yes.  There is a 7 (working) days 
cooling off period from the date of 
signing.

Q:  Can I have pets?

A:  Yes.  There are some commonsense 
rules, but appropriate pets are welcome.

Q:  What am I responsible for in my home 
and what is Curtin Heritage responsible 
for?

A:  Generally speaking, you are 
responsible for the interior and where 
applicablen outdoor terraces and 
gardens.  We are responsible for 
common spaces, including common 
gardens and lawns and building 
exteriors.

Q:  Can family and friends visit or stay 
with me?

A:  Family and friends are always 
welcome to visit.  They are expected to 
be respectful of other residents and 
common spaces.  You are welcome to 
have guests stay with you as per the 
conditions in your lease.
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